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1. Introduction

Passenger Locator Forms (PLFs) are used by public health authorities to facilitate
contact tracing in case travellers are exposed to an infectious disease during their
travel by airplane or aircraft, ship (cruise/ferry), rail, bus or automobile. Informatio
that travellers provide in PLFs can be used by public health authorities in destination
countries to rapidly contact travellers, with the goal of prdieg the health of

0 NI @ Suidith8ilNsBn€acts, as well as preventing further disease spread.

Countries that require completion of PLF are currently using pbpeed passenger
locator forms or have developed national online systems. In light of the CT®ID
pandemic, a web application for the EU digital Passenger Locator EQHRI(F) was
developal to facilitate the use of PLFs during crbssder health threats. This digital
format allows for easier and more rapid data collection and exchange between
stakeholders, making contact tracing more effective and efficient.

All passengers traveling froall over the world to the EU veny modes of transport

(air, land, cruises, and ships) can be informed through the website
https://www.euplf.eu that provides useful information for passengers. The website
entails anumber of frequently asked questions that concern the Passenger Locator
Form. It also offers access to the EUdPLF applichtips://app.euplf.eu/ as well as

the nationalPLFs (data entry forms of each member statehe European Union).
Furthermore, usrs can be informed through some useful links regarding the
organisationsinvolved and the contact details. Finally, they have access to the
privacy policy.
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2. Login to the application

In the homepage of the applicationttps://app.euplf.eu/, the usercanread some
useful information regarding the application as shown in the following imabies.
application is available in several European languages. Moredgeglcontinuously
addel.

EU Digital Passenger Locator Form (dPLF)

Welcome to EU PLF!

TRAVELLING PROTOCOLS

This section provides information about the travelling prodocols of each country. Please click on the country

you are traveling to in order ta read its protoco

Italy

EUROPEAN DIGITAL PASSENGER LOCATOR FORM
(dPLF)

Welcome to the web-based application for the European Digital Passenger Locator Form [dPLFL

The European Digital Passenger Locator Form (dPLF)

Passenger Locator Forms (PLFs) are used by public health authorities to facilitate cortact tracing in case
travellers are exposed to an infectious disease during their travel by plane, ship {crsefery), rail, bus or

ellers provide in PLFs can be used by public health authaorites in destination
tact travellers, with the goal of protecting the heaith of travellers’ and their contacs, as
well as preverting further disease spread.

Courtries that nequine completion of PLF ane cumently using paper-based passenger locator forms or have

developed national online systems. In Bght of the C andemic, a web application for 2 European
Digital Pas=enger Locator Form (dPLF) was develope: facilitabe the use of PLFs during cross-barder health
threats. This digital format will allow for =asier and more rapid data collection and exchange betwesn

stakezhaolders, making contact tracing more effective and efficiert.

In the future, travelers emtering a country that choose to use the European dPLF web agplication through air,
maritime {cruise ar fermy], or land {train, bus, car) transport mears may be acked to complese a digital
Passenger Locator Form for their travel using the European dPLF web application.

Who has to complete the digital Passenger Locator Form?

In case 2 family is traveling together, anly ore member of the family will bave to complete the PLE. The details

of the rest of the family members should then be included in this PLFE. The same applss to groups travelling
tagether. Only ore person from the proup should complete the PLF and the detais of the rest of the group
members should then be incleded in this PLF. Nobe that this apples only to families and groups of people that

will take part in the same activities and stay at the same place during their ¥isit o the destination country.
Processing of personal data

Before you fill in your PLF, you will be asked to nead the Dectinatior’s Country Privacy Policy for you to be

informed about the collecticn and processing of your personal deta for the purposes related to
Z=LE

Far any further information or questions related to the Evropean dPLF system, please comtact:

eudplf@healtbygat
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3. Passenger

Ore of the user types of the EUdPLF applicatsothe passengePassengerhasthe
right to create passenger locatoorin(s), to edifupdate andto sedprint/download
the form(s) that the user has created.

3.1 Passenger Actions

3.1.1 User Account

Access to the application is given through the use of an account. For that reason,
anyone who wants to fill out a digital Passengecator Form should create a unique
account(email/password)Passenger user account is automatically deleted after 150
days of being idle of the last login (inactive periothe actions that a user should
follow are shown in the following sections.

3.1.12 Create an Acount

This process is necessary so that tiser can create hiser own digital passenger
locator form(s) The processan be easily completed by visiting the login page and
0 KSyYy LINB & a ATfidprodessSoH dreitings aNdew user account (registration
and activation) should be done once by tphassengerAs shown in the following
pictures, the information that the user must fill in to create/her account are:
Email:The user should fill in a persoremid uniqueemail account This email cannot

be used for another user accouan the platform
Password: The user should fill in a password that must contain at least 6 characters

Confirm Password: The user should fill in the password again for confirmation
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EU Digital Passenger Locator Form (dPLF)

\

£l Dighat Pas
gt 8

Register

Jer LOCBTOr Form (dPLE)

Erml

14 &az22y a (GKS dzaSNJ FAftfta Ay GUKS aAyTF2NXYI G
accaunt activation linkis immediatelyemailedsent to the email address provided by

the user (see image below)he user should always check SPAM folder as Asll.

soon as the user presses the link the account is activated.

(s 1
C

Verify your account to eupif.eu

EUPLF - supif su ' A N

3.1.1.2 Reset Password

In casethe user has logtorgotten hisg’her passwordhe/shecan use the retrievgpassword
process. The user shoulgress the "Reset Password" button on the login pagéer
pressingthe button, the user is led to a new pagas shownin the image below. Users
shouldfill in the email address used to create thecount.
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w_— EU Digital Passenger Locator Form (dPLF)

EU Digital Pas

Reset Password

jer Locator Foem (dPLF

Emall

If this email address belongs to aristing activeaccount, then the user will receive
an emailnotificationto reset higher password as shown in the picture below.

3.1.1.3 Login
Thelogin process is simple. The user just needs to fill in their email and password
associated with the account on the platfoimy R G KSy LINBaa da[ 23AYE

EU Digltal Passenger Locator Form (dPLF)

3% brghdh

| Your szcodr! bas beer activated. You cun sew legin by cang your Sabtids

) Digital Passenger Locator Farm (dPLF

Login

Passwerd
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3.1.2 Menu
On the top right side of # pages the user can find thavailable a
E navigationmenu button. Pressing this buttowill displaythe menu with
the following options:
Home It leads to the homepage

My PLFsIt leads to the Service Control Panel with the available digital Passenger
Locator Forms of the usefhe duration that the PI(§) remain stored and visible is
related with the retention period set by the final destination country intkchin

each of the submitted PLF

New PLFThe user can create a new digitdlF

Logout:It allows the user to log out from the application.

2} Home
i My PLFs
N% NewPLF

- Logout

3.1.3 Destination
Once logged in, the userradirectedto the destination selection page where selects

the final destinationcountryhe/sheis going to visitor the completion othe plf. On

the samePLRhe passenger can complete transit informationt of the same
transportation mode.

In case the user is travelling by airplane and the trip involves direct flight, only the
country of the final destination (since this MS uses the EUdPLF as destination
country and appears on the droplist) should be selectedihe Destination initial tab
section (droplist). The connected flights, between departure and final destination,
should be completed on the Nehbirect Flight button (bottom).The same rule

applies to the other transportation modesg. groundmaritime.
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One form must be completed for each adult passenger; accompanied minors can be
registered on the form of the accompanying adult. In the case of unaccompanied
minors, the dPLF must be completed by the parent or legal guardian before
departure. In case a fahgi with underage children is travelling together, only one
family member should complete the PLF form and add all the underage members of
the family in the same PLF form. If the family members are all adults, then they
should complete the PLF form indivally.

The same applies to groups travelling together. Only one member of the group
(including underage children) must complete the PLF form and the details of the
remaining group members should be added to the same PLF. In any case every adult
must fillout a PLF form individually.

Note that this applies only to families and groups of people that will take part in the
same activities and stay at the same place during their visit to the destination

country.

EU Digital Passenger Locator Form (dPLF)

Destination

EU Digital Passenger Locator Form (dPLF) — Please fill this form in English

Destination

Select your final destination country

1N Raly T & % -
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3.1.4 Transportation ype

In this step thepassenger is asked tdh@ose the transportation type thawill be
usal during thejourney. More specifically, as shown in the image below, the options
are the following:

Ground (Bus/ Train / Ca®©ther Vehicle

Aircraft

Cruise Ship Pleasure Craft

FerryShip
EU Digital Passenger Locator Form (dPLF)
< @ ‘
Destination Tranaportation Type

EU Digital Passenger Locator Form (dPLF) Please fill this form in English

Transportation Type

Please select how you will be travelling

) Ground (Bus / Train / Car / Other Vehicle)
) Alrcrafn
) Cruise Ship / Pleasure craft

Ferry Ship

Depending on what the user chooses in this step,dppropriateform and content

will be displayed. The different Passenger Loc&mms, according to the selection

are also presented ithe following steps sections.

At this point itis important to mention that forany type of transportation, the first

step the user needs to take is to read and accept a Privacy Notice that contains some
basic terms regarding the completion d¢fet form and the provision of personal data

for processing, ashownon the examplen the image below.

V2¢ 1/7/2021

EUdPLF websitehttps://www.euplf.eu/
EUdPLF app  https://app.euplf.eu/

11


https://www.euplf.eu/
https://app.euplf.eu/

EU Digital Passenger Locator Form (dPLF)

@ L] <@

Tianseontation Type

Before you begin

PAE PULOT TESTING PERSONAL DATA COMSENT FREM

3.1.4.1 Ground (Bus/ Train /Cadther Vehiclg
In this case the user has chosen to travel by ground means of transport such as
carother vehicle train or bus to enter the country. In this step, the user is asked to
choose which of these three means of ground transportatisiil be used
Furthermore, at this point hishe is asked to choose whether fshe travels as a
member of a group or with his famifgommon in all modes of transportatian)

‘_/»"- EU Digital Passenger Locator Form (dPLF) 34 Englen

@ @ @ (] € 4] ©

nType Before youbegin Travel Information

EU Digital Passenger Locator Form (dPLF) — Please fill this form in English

Ground Transportation Type

(| Please check if you are travelling as a member of a group and / or with your family

Please select which ground transport will you be using

) Bus
™) Train

) Car / Other Vehicle

3.1.4.2. Bus
In thiscase the user has chosen to travel by bus. Before starting to fill in the form,
the passenger is asked to choose whethefshe travels as a member of a group or

with higher family (checkbox)The fields to be filled in are shown in the images
below.
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o 9 @ 9 © 0 (2 0

Destination  Transportation Type Before youbegin  Travel Information

EU Digital Passenger Locator Form (dPLF) - Please fill this form in English

Ground Transportation Type

[T] Please check if you are travelling as a member of a group and / or with your family

Please select which ground transport will you be using

@ Bus
O Train

() Car/ Other Vehicle

Please fill in the information with regards to your transportation

Bus Company

Bus Plate Number (Optional)

Hoarding Country / Place
Station of Boarding
Datetime of Departure
Timezone UTC (UTC«0000)
Seat Number (Optional)
Seat Type (Optional)
Point of Entry (Pol) of destination country
Datetime of Arrival

Tunezone Europe/Rome (UTC+02 00)

imermediate Stations
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The data that the user needs to fill in are the following:
Bus Company: The user fills in the name of the company thighbdas chosen to

travel with.

BugPlate numberThe user fills in the busr plate number.

Boarding Country Place The userselects the countrplace in which héshe is
boarding andactivates some of the following fields.

Stationof Boarding The user selects the boarding station of the selected boarding
country/place.

Datetime of Departure The field refers to the date andme of higher departure.
When the user presses this field, tipopup calendar is automatically displayed,
where hdsheis asked to choose the day and time of departure ofr@istrip.

Seat NumberThe user is asked to fill in tlseat number.

Seat TypeThe user is asked to seldtte seat type from a set of options such as
Business (First Class), Assigned Seat and Economy (Second Class).

Point of Entry (PoE) of destination country: The user is asked to select the point of
entry (e.g. border station) of his/her journey. If the user cannot find the name of the
point of entry (e.g. border station) from which they will enter the destination
codzy i NB GKSe& aKz2dzZ R aStSO0 (GKS 2LJiA2y ahiK:
entry in the next field.

Datetime of Arrival: The field refers to the date and time of/hexr arrivalto the

PoE When the user presses this field, the calendar is automatidedptayed, where

the useris asked to choose the day and time of arrival oftt@strip.

In addition, in case their trip includes intermediate stdpéter the departure and
beforefinal destination in consistency with the data completed above), pagses
should include thenin the form. This rule applies to all transportation modés.this
case, the user should fill in two more fields and these are:

1 Country:The user chooses the countrytbk intermediate stop
1 Intermediate stationThe userchooses theintermediate station othe trip
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Datetime of Arrival

Timezone: Europe/Rome (UTC+02:00)

Intermediate Stations
Please enter all the intermediate stations

Country (Optional)

Intermediate Station (Optional)

ADD INTERMEDIATE STATION REMOVE INTERMEDIATE STATION 1

3.1.4.3 Train

In this case the user has chosen to travel by train. Before starting to fill in the form,
the passenger is asked to choose whethefshe travels as a member of a group or
with higher family. The fields to be filled i#re shown in the images below.
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EU Digital Passenger Locator Form (dPLF) - Please fill this form in English

Ground Transportation Type

[} Piease check if you are travelling 3s a member of a group and / or with your family

Please select which ground transport will you be using

O Bus
@ Train

(O) Car/ Other Vehicle

Please fill in the information with regards to your transportation

Rail Carrier

Train Number (Optional)

Carriage Number (Optional)

Boarding Country / Place

Station of Boarding

Datetime of Departure

Timezone UTC (UTC+00.00) |

Seat Number (Optional)
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Seat Mumber (Optional)

Coach Number (Optional)

Seat Type (Optional)

Point of Entry (PoE) of destination country

Datetime of Arrival

Timezone: Europe/Rome (UTC+02:00)

Intermediate Stations

Please enter all the intermediate stations

Country (Optional)

Intermediate Station (Optional)

ADD INTERMEDIATE STATION REMOVE INTERMEDIATE STATION 1

The data that the user needs to fill in are the following:
Rail Carrier: The user fills in the name of the rail carrier with which

he/shetravels.
Train Number: The user fillstime number of the train

Carriage Number: The user fills in the carriage number
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O«

O«

Boarding Guntry / place The user selects the countpjace in which héshe is
boardingandactivates some of the following fields.

Station of Boarding: The user selects thearding station of the selected boarding
country/place.

Datetime of Departure: The field refers to the date and time ofh@s departure.
When the user presses this field, the calendar is automatically displayed, where
he/sheis asked to choose the dapétime of departure of hiter trip.

Seat Number and Coach Number: The user fills in the seat and coach number.

Seat TypeThe user is asked to select tlseat type from a set of options such as
Business (First Class), Cabin (SleepinglGaad Econom{Second Class).

Point of Entry (PoE) of destination country: The user is asked to select the point of
entry (e.g. border station) of the journeyf. the user cannot find the name of the
point of entry (e.g. border station) from which they will enter the destination
O2dzy GNE GKSeé& &aKz2dZ R aStSO0 GKS 2LJWGAz2Yy
entry in the next field.

Datetime of Arrival: The fieldefers to the date and time of hiser arrivalto the

PoE When the user presses this field, the calendar is automatically displayed, where
he/sheis asked to choose the day and time of arrival ofrf@strip.

In addition, in case their trip includestémmediate stops, passengers should include
them in the form. In this case, the user should fill in two more fields and these are:
Country: Theuser chooses the country of thetermediate stop

Intermediate station: The user chooses tirgermediate staton ofthe trip
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Datetime of Arrival

Timezone: Eurcpe/Rome (UTC+02:00)

Intermediate Stations

Please enter all the intermediate stations

Country (Optional)

Intermediate Station (Optional)

ADD INTERMEDIATE STATION REMOVE INTERMEDIATE STATION 1

3.1.4.4 Cafr other vehicle
In this case the user has chosen to travel by/ @iher vehicle The fields to be filled
in are shown in the images below.
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EU Digital Passenger Locator Form (dPLF) — Please fill this form in English

Ground Transportation Type

[ Please check if you are travelling as a member of a group and [ or with your family

Please select which ground transport will you be using

() Bus

l’:j Train

@ Car / Other Vehicle

Please fill in the information with regards to your transportation

Car / Other Vehicle Plate Mumber (Optional)
Boarding Country / Place

Datetime of Departure

| Timezone: UTC (UTC+00:00) ‘

Point of Entry (PoE) of destination country

Datetime of Arrival in the country

| Timezene: Europe/Rome (UTC+02:00) ‘

Intermediate Stations

Plezse enter 2ll the intermeadiate stations

ADD INTERMEDIATE STATION

The user is initially asked to indicate if/$lee is traveling as a member of a group or
family member. The information that the user needs to fill in is the following:
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1 Car/ Other VehiclePlate NumberThe user should fill in thplate number of the
carother vehiclehe/sheis travelling with.
Boarding Gountry / Place The user chooses the country form which/diee is
starting thecar trip.
Datetime of Departure The field refers to the date and time of hisr departure.
When the user presses this field, the calendar is automatically displayed, where
he/sheis asked to choose the day and time of departure ofeistrip.
Point of Entry (PoE) of destination country: The user is asked to select the point of
entry (border station) of the journeyf the user cannot find the name of the point of
entry (eg. border station) from which they will enter the destination country they
aK2dzZ R aStSO0G GKS 2LWiA2Yy ahUGKSNE |yR |
field.

Datetimeof Arrival in the country: The field refers to the date and time of arriwal

P
puj

the PoE When the user presses this field, the calendar is automatically displayed,
where hesheis asked to choose the day and time of arrival ofrt@strip.

In addition, in case their trip includes intermediate stops, passengers should include
them in the form. In this case, the user should fill in two more fields and these are:
Country: The s chooses the country of thatermediate stop
Intermediate station: The user choost® intermediate station of therip.

Intermediate Stations

ease enter all the intermedia

Country (Optional)

Intermediate Station (Optional)

ADD INTERMEDIATE STATION REMOVE INTERMEDIATE STATION 1
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3.1.4.5 Aircraft

In this case the user has chosen to travel by aircraft. The useclmawseDirect

Flight or NorDirect Flight.In case ofan intermediate flight, the user must select
option NonDirect Flight.

=105

voe Betoreyoubegn TrawE Infoemation

9 @ @ @

EU Digital Passenger Locaior Form (dPLF

Aircraft Flight Information

Direct Flight

Non-Disect Flight

Before starting to fill in the form, the passenger is ask®@dhoose whether he/she

travels as a member of a group or with his/her family. The fields to be filled in are
shown in the images below.
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1 Direct Flight

EU Digital Passenger Locator Form {dPLF) — Please fill this form in English

Aircraft Flight Information

Please fill in the details of your flight

(%) Direct Flight

) Mon-Direct Flight
] Please check if you an= travelling as a member of a group and J or with your family

Airline Hame

O Plsase chack if your fisght is private.

Flight Number
Seat Mumber
Boarding Country / Place

Datetime of Departure

| Timezone: UTC (UTC+00000) |

Boarding Airport

Datetime of Amrival

| Timezone: Cwope/Rome (UTC-0200) |

Final Destination Airport
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The information that the user needs to fill in is the following:
Airline Name: The usahould fill in the airline name he/she is travelling with.

Flight Number: This field concerns the flight number. The user should enter between
1-10 characters or/and numbers.

Seat Number: The user should fill in his/her seat number.

Please check if youlight is private(checkbox). In case it is a private flight then the
user does not need to fill in the previous field but a new field appears with the

private flight number
Please check if your flight is private.

Private Flight Number

Boarding Country: The user fills in the country that he/she is boarding from.
Datetime of Departure: The field refers to the date and time of his/her departure.
When the user presses this field, the calendar is automatically displayed, where
he/she is asked to choose the day and time of departure of his/her trip.

Boarding Airport:The user selects the boarding airport of the country he/she has
previously declared.

Datetime of Arrival: The field refers to the date and time of his/her arrival on the
destination (airport). When the user presses this field, the calendar is autonmtical
displayed, where he/she is asked to choose the day and time of arrival of his/her
trip.

Final Destination (Airport): The user selects the final destination airport form a set of

predefined choices based on the destination country.
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1 Non-Direct Flight

In case there is an intermediate flight, the user must select this option-MDoect
Flight. In this case a new form appears as shown in the image b@ewmple2:

page62-63)

EU Digital Passenger Locator Form {dPLF) — Please fill this form in English

Aircraft Flight Information

Please fill in the details of your flight

) Direct Flight

(®) Mon-Direct Flight

[ Ple=ase check #f you an= travelling as a member of a group and J/ o with your farmilky

Flight / Leg of your journey 1

Adrlimne Mame

O Pieese check if your fiight is private.

Flight Number
Seat Number
Boarding Country [ Place

Datetimve of Departure

| Timezone: UTC (UTC+00:007 |

Boarding Alrport

Destination / Transit Country

Destination Arport

Datetime of Arrival

| Timezone: UTC (UTC+00-00)

ADD FLIGHT J LEG
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The information that the user needs to fill in is the following:
Airline Name: The user should fill in the airline name he/she is travelling with.

Flight Number: This field concerns the flight number. The user should enter between
1-10 characters or/and numbers.

Seat Number: The user should fill in his/her seat number.

Please check if your flight is privageheckbox). In case it is a private flight then the
user does not need to fill in the previous field but a new field appears with the

private flight number
Please check if your flight is private.

Private Flight Number

Boarding Country: The user fills in the country that he/sghboarding from.

Datetime of Departure: The field refers to the date and time of his/her departure.
When the user presses this field, the calendar is automatically displayed, where
he/she is asked to choose the day and time of departure of his/her trip.

Boarding Airport: The user selects the boarding airport of the country he/she has
previously declared.

Destination/ TransitCountry: The field concerns the destination country of his/her
intermediatestop (Flight/Leg of your journey 1)

DestinationAirport: The user selects the destination airport from all the airports of
the destination countryfFlight/Leg of your journey 1)

Datetime of Arrival: The field refers to the date and tinfehigher arrival. When the
user presses this field, the calendarautomatically displayed, where he/she is asked
to choose the day and time of arrival of his/her intermediate {ftight/Leg of your
journey 1)

Add Flight/ Leg:In case there is an intermediate flight, the user must select this
option. In this casea new form appears as shown in the image belde flight

connection is between the departure (connection flight destinatiobheg of your
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journey 1) and arrival (connection flight destinatiereg of your journey 2). The
Datetime of Arrival field (befer the connected flight button) should be the

connection flight destination arrival datetime (Flight/Leg of your journey 2)

Flight / Leg of your journey 2
O Check if this is your final fiight / l=g of your journey

Amrline Name

] Please chack if your fight is private.

Flight Mumber
Seat Number
Boarding Country / Place

Datetime of Departure

| Timezane: UTC {UTC+D0:00) |

Boarding Airport

Destination | Transit Country

Destination Arport

Datetime of Amrival

| Timezone: UTC {UTC+D0H00)

ADD FLIGHT f LEG REMOVE FLIGHT [ LEG 2
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The information that the passenger should fill in regarding the intermediate
Flight/Leg of your journey 2 are the following:

Plea® check if this is your final flight / leg of your journey
Flight / Leg of your journey 2

] Check if this is your final flight / leg of your journey

Airline Name: The user should fill in the airline name he/she is travelling with.

Flight Number: This field concerns the flight number. The user should enter between
1-10 characters or/antiumbers.

Seat Number: The user should fill in his/her seat number.

Please check if your flight is privageheckbox). In case it is a private flight then the
user does not need to fill in the previous field but a new field appears with the

private flightnumber
Please check if your flight is private.

Private Flight Number

Boarding Country: The user fills in the country that he/she is boarding from.

Datetime of Departure: The field refers to the date and time of his/her departure.
When the user presses this field, the calendar is automatically displayed, where
he/she is asked to choose the day and time of departure of his/her trip.

Boarding Airport: The user selects the boarding airport of the country he/she has
previously declared.

Destination/ TransitCountry: The field concerns the destination country of his/her
intermediate stop(Flight/Leg of your journeg).

Destination Airport: The user selects the destination airport from all the airports of
the destination countryfFlight/Leg of your journef).

Datetime of Arrival: The field refers to the date and time of his/her arrival. When the
user presses this field, the calendar is automatically displayed, where he/she is asked
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to choose the day and time of arrival of his/her intermediate {ftight/Leg of your

journey?2).

3.1.4.6 Cruise ShipPleasure Craft

In this case the user has chosen to travel by cruise Klpleasure craft Before
starting to fill in the form, the passenger is asked to choose whethihledravels

as a member of group or with his family. Furthermore, in this case the user is asked
to choose whether he travels as a member of the cruise ship staff. The fields of the
form are presented in the pictures that follow

V2¢ 1/7/2021

EUdPLF websitehttps://www.euplf.eu/
EUdPLF app  https://app.euplf.eu/

29


https://www.euplf.eu/
https://app.euplf.eu/

EU Digital Passenger Locator Form (dPLF) — Please fill this form in English

Cruise Ship / Pleasure craft Information

Flease fill in the details of your cruise/pleasure craft

O Please check if you are travelling as a mamber of a group and J or with your family

O Please check if you are a member of the cruise ship J pleasure oraft crew

Shipping f Pleasure craft Company

| ﬁI
Mame of Ship

| ﬁl
IMO / Registration no. (Optional)

| ﬁI
Embarkation Country / Place

| -

Port of Embarkation

Datetime of embarkation

| Timezone: UTC (UTC+D0-00) |

Cabin Mumber (Optional)

End of Cruise Disembarkation Date

| Timezone: Ewope/Rome (UTC+02-000 |

End of Cruise Port of Disembarkation

Intermediate Ports
Fleass amter all the Infermadlain porio

ADD INTERMEDIATE PORT
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End of Cruise Port of Disembarkation

Intermediate Ports

ADD INTERMEDIATE PORT

In any case the information that needs to tiléed in is the following:
Shipping/ PleasureCraft Company The user fills in the name of the shippihg

pleasure craftompany hésheis travelling with.

Name of Ship: The user fills in the name of the cruise/gleigsure craft

IMO / Registration noUnique code for each ship.

Embarkation Country Place The user selects the country from which/$tee
embarks.

Port of Embarkation: The user selects the port from winefsheembarks based on

the country of embarkation that Hehe declared above.

Datetime of embarkation: The field refers to the date and time of/has
embarkation. When the user presses this field, the calendar is automatically
displayed, where hishe is asked to choose theagt and time of departure of his/her
trip.

Cabin Number: e user should fill in the number of er cabin.

End of Cruise Disembarkation Date: The filed concerns the date that the cruise ends
and the passengedisembark When the user presses this field, the calendar is
automatically displayed, where fahe is asked to choose the day of the end of the
cruise.

End of Cruise Port of Disembarkation: The user should select the port thstehe
disembarkgo, based on the destination country tshe selected in a previous stage.

In addition, in case their trip ihedes intermediate stops, passengers should include
them in the form. In this case, the user should fill in two more fields and these are:
Country:The field concerns the destination country of/hier intermediate stop
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0 Intermediate Prt: The useselects the port of hitier intermediate station based on

the country that héshe has chosen above

Intermediate Ports

Hlease enter & e € ediaie ports

Country

Intermediate Port

ADD INTERMEDIATE PORT REMOVE INTERMEDIATE PORT 1

3.1.4.7 Ferry Ship

In this case the user has chosen to travel by ferry ship. Before starting to fill in the
form, the passenger is asked to choose whethe/she travels as a member of a
group or with higher family. The fields of the form are presented in the pictures that
follow.
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EU Digital Passenger Locator Form (dPLF) — Please fill this form in English

Ferry Ship Information

Please fill in the details of your ferry ship
] Please check if you an= travelling as a member of a group and Jf or with your family

Shipping [ Pleasure craft Company
MName of Vesse
Embarkation Cowntry / Place

Port of Embarkation

Datetime of embarkation

| Timezone: UTC {UTC+00:000) |

Cabin / Seat Humber
Seat Type (Optional)

Datetime of Disembarkation

| Timezone: Evropes/Rome (UTC+-02-00) |

Port of Disembarkation

The information that the user should provide is the following:
Shipping Pleasure crafCompany: The user should filltine name of the shipping

pleasurecompany hésheis travelling with.
Name of vessel: The user should fill in the name of the vesgshdés travelling
with.
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Embarkation CountryPlace The user selects the counttplacefrom which hdshe
embarks.

Pat of Embarkation: The user selects the port from whiclshe embarks based on
the country of embarkation that Hehe declared above. The field is optional.
Datetime of embarkation: The field refers to the date and time of/has
embarkation. When the s presses this field, the calendar is automatically
displayed, where hishe is asked to chooséne day and time of departure of his/her
trip.

Cabin / Seat Number The user should fill in the number of ier cabin or the
number of higher seat.
Seat ty@: The user chooses from a set of options the seat type. The options are
Economy (Deck), Assigned Seat, Business and Cabin.

Date of disembarkation: The feekconcerns the date that the passenger disembarks.
When the user presses this field, the calendarautomatically displayed, where
he/sheis asked to choose the day of disembarkation.

Port of Disembarkation: The user should select the port thashe disembarks

from based on the destination country fshe selected in a previous stage.

3.1.5 Persoal Information

In this step the user needs to fill in Hisr personal details. More specifically, as
shown in the pictures that follow, the data are the following:

Last (family) Name: The user should fill irltres Last (family) Name.

First (given) na®x The user should fill in Higer First Name.

Sex: The user should select/her sex from a set of predefined options.

Date of Birth : The user should fill in/hisr date of birth

ID Document Type: It is the type of travel ID document that the ugiédeclare. In
each case a new field will appear that the user will have to fill in. The options are:
ID card

Passport
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ID Card Number (Optional)

Primary Telephone Number: The user should fill inhkis primary telephone
number. The user should enter a plus sign (+) followgdhigher country code and
his’her phone number, e.g. +306989123456.

Other Telephone Numbeltt is field and concerns a second telephone number of the
passenger.

Email address: This field is automatically filled in by the sysssm,is associated

with the logged in user

EU Digital Passenger Locator Form (dPLF) - Please fill this form in English

Personal Information

Personal Information

Last (family) name

First (given) name

Sex (Optional)

() Male
Female

(_) Other

Date of Birth

ID Document Type (Optional)

@® ID Card

Passport
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Phone number where you can be reached if needed

Primary Telephone Number
Enter a plus sign (+) followed by your country code and your phone number, e g $#306989123456

Other Telephone Number (Optional)

n (+) followed by your country code and your phone number, .g +30698912345¢

Emall Address

Enter your username/mailbox name followed by the (& symbol and the domain name, e.g. [smithexample com

3.1.6 Permanent Address

In this step the user needs to fill in the details of/nes permanent residence. More
specifically, as shown in the pictures that follow, the data are the following:
Country: The user should select the country of residence fralmopdownlist.

State/Province The user should select the state of residence froor@down list
based on the country of residence.

City: The user should declare the city oflmes residene.

Zip/postal CodeThe user should declare the postal code ofttes residence.

Street: The user should fill in the name of the street offf@sresidence.

Street Number/ House Number The user should declarthe number of the
street’houseof his/herresidence.

Apartment Number The user should fill in the apartment number of /hex
residence.

Please check if your temporary address is the same with your permanent address:
The user checks this optidicheckbox)in case the temporary addss is the same
with higher permanent addresdf not checkedhe passenger should complete the

Temporary Address (es) on the next step.
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Previously Visited Countryie§): If the user has visited another country 14
daysbeforethe trip he/shecan select the countryhe/shehas visitedlf the user

inthe 14 days prior to the arrivllasstayed in a country (not transit) other
thanthe permanent addresghen shoulddeclare below the countries/cities

where stayed.Thebutton / field areoptional. There is emove and add option.

EU Digital Passenger Locator Form (dPLF) — Please fill this form in English

Permanent Address

Please fill in the address of your permanent residence

Country

State / Province (Optional)

City

ZIP | Postal Code

Strest

Street Number [ House number

Apartment Mumber (Optional)

O Pleace check if your temporary address is the same with your permanent address
Previously Visited Countries

ADD PREVIDUSLY VISITED COUNTRY
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Previously Visited Countries

Country

State / Province (Optional)

Region (Optional)

City (Optional)

ADD PREVIOUSLY VISITED COUNTRY REMOVE PREVIOUSLY VISITED COUNTRY 1

3.1.7 Temporary Address

In this step the user is asked to fill in the details ofttés temporary residencepne
or more,during his/hertrip. More specificallyif in the next 14 dayghe user willnot

be staying at the permanent addredsclared in the previous stefhey shouldfill

the places whergheywill be staying. (Ithe user is avisitor, he/sheshouldwrite

only the first place wherdne/shewill be stayng). Thanformation he/sheneeds to
fill in is presented in the pictures that follow and are flodowing:

AddressType: The user selects the type of address which can basd; Hotel,

Cruise Ship, Other.

Country: The user should select the countryeshporary residence

State/Province: The user should select the state of residence from a predetermined
list based on the country of residence.

City: The user should declare the city oflmes residence

Street: The user should fill in the name of theest of higher residence.

V2¢ 1/7/2021

EUdPLF websitehttps://www.euplf.eu/
EUdPLF app  https://app.euplf.eu/

38


https://www.euplf.eu/
https://app.euplf.eu/

Street Number/ House Number The user should declaréhe number of the
street’houseof his/herresidence.

Zip/postal Code: The user should declare the postal code ffenigesidence.
Apartment Number The user should filin the apartment number of hiker
residence.

If during higher stay the user stays in more thamme location then he&she must
LINBaa GUKS o6dzidzy a&! Sbttontasdadectare te wetails!oBtiiew 9 { { £
second optionRemove option is also providédutton).

EU Digital Passenger Locator Form (dPLF) — Please fill this form in English

Temporary Address(es)

the next 14 days. you will net be staying at the permanent address you declared in the previous ste|

the places where you w De staying. T yOu are a vISItor, write ondy the first place wnere you w oe staymng

Temporary Address 1
Address Type

Country

State / Province (Optional}

City (Optional)

Street

Street Number / House number {Optional)
ZIP / Postal Code (Optional)

Apartment Number (Optional)

ADD TEMPORARY ADDRESS
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3.1.8 Travel CompanionsFamily

Another step that is not mandatory is to add the details of a fellow traveller from the
family environment. To add a new fellow traveller, who is a family member the user
presses the buttorlADD FAMILY MEMBERfipwn in the following image

EU Digital Passenger Locator Form (dPLF) - Please fill this form in English

Travel Companions — Family

ADD FAMILY MEMBER

When the user presses the "ADD FAMILY MEMBER" button, a form with the
following infomation is immediately displayedrhis option is available if the user

KIa GAO1SR GKS OKSOiearavelingias b Bémbed of @ rauP| A F @&
YR K 2N gAGK G & 2N TFareWNA (EBSEE  AdulgsF 2 NV I (G A 2
passenger(s3hould complete own plfThis section should not be completed with:

First (given) name: The user fills in the name of the person treyelith the user

passenger and is a member of/hisr family.

Last (family) NameThe user fills in the last name of the person who travels with the
user- passenger and is a member of/hisr family.

Your sex: The user selects the gender of the persameling with the user-
passenger and is a member of/hisr family.

SeatNumber:It is not a mandatory field and concerns theasnumber of the person
who travels with the useg (passengérand is a member of hiser family.

Age The user completethe age of the person traveling with the usepassenger

and is a member of hilser family.

By clicking the "ADD FAMILY MEMBER" butminthe user can add as marfigmily
membersas needed. At any time, however, any person can be deleted by pressing
the "REMOVE FAMILY MEMBER" button
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EU Digital Passenger Locator Form (dPLF) — Please fill this form in English

Travel Companions — Family

Family Member 1

First (given) name
Last (family) name

Your Sex (Optional)

—
() Male

—
() Female

—
() Other

Age
Enter your age

Seat Number

ADD FAMILY MEMEBER REMOVE FAMILY MEMBER 1

3.1.9 Travel Companion NeRamily / NorSame Household

Another step that is optional is to add the details of a felloavellerwho does not

belong to the user's familgnd travel as a member dfie samegroup.This option is
FoFAflrofS AF GKS dzaSNJ KIFa GAO1TSR GKS OKSO]
YSYOSN) 2F + 3INRBdzZL) YR Kk 2N gAGK @2dz2NJ T
tab. Adult(s) passenger(s) should complete own Ppif.add a new ctravellerthe

userhas topress the button shown in the following imag&DD NOMN-AMILY
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TRAVELCOMPANION"

EU Digital Passenger Locator Form (dPLF) - Please fill this form in English

Travel Companions — Non-Family / Non-
Same Household

ADD NON-FAMILY TRAVEL COMPANION

When the user presses the "ADD NBGRMILY TRAVEL COMPANION" button, a form
with the following information is immediately displayed:
First (given) name: The user fills in the name of the person traveling with the user

passenger and is not a member of/hex family.

Last (family) Name: The user fills in the last name of the person who travels with the
user- passenger and is not a member of/hisr family.

Your sex: The user selects the gender of the person traveling with the -user
passenger and is not a memabof higher family.

Group (tour, team, business, other): It is an optional field and indicates the
relationship that the user has with the person mentioned.

Seat Number: It is an optional field and concerns the seat number of the person who

travels withthe user- passenger and is a member of/hisr family.

By clicking the "ADD NGRAMILY TRAVEL COMPANION" bwttainthe user can
add as many people as needed. However, at any time can delete any person needed
by pressing the button "REMOVE NSAMILY RAVEL COMPANION"
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EU Digital Passenger Locator Form (dPLF) — Please fill this form in English

Travel Companions — Non-Family / Non-
Same Household

Also include name of group (if any)

Travel Companion 1

First (given) name

Last (family) name

Your Sex (Optional)

Group (tour, team, business, other) (Optional)

Seat Number

ADD NON-FAMILY TRAVEL COMPANION REMOVE NOMN-FAMILY TRAVEL COMPANION 1
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3.1.10 Emergency contact information

They refer to the contact details of a person designated by the user as an emergency
contact (contact persorwho can reaclpassengeduringthe trip). The information

that the user needs to fill irs presented in the following images and is the following:

First (given) nameThe user fills in the name of the person who is the emergency
contact.

Last (family) NameThe user fills in the last name of the person who constitutes the
emergency contact

Country The field refers to the country of residence of the person who is the
emergency contact.

City. The field refers to the city of residence of the person who is the emergency
contact.

Mobile phone numberThe field refers to the mobile phone number of the person
mentioned by the user. The user should enter a plus sign (+) followed by their
country code and their phone number, e.g. +306989123456.

Other phone number The field refers to another telephone number of the person
who is the emergency contact.

Email address: The field refers to the -nail address of the person who is the

emergency contact.
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EU Digital Passenger Locator Form (dPLF) — Please fill this form in English

Emergency Contact Information

Someone who can reach you during your trip.

Last {family) name [Optional)

| |
First (given) name (Jpticnal)

| jI
Country (Optional)

| a
lf:it,' (Optional)

Mobile Phone Number {Optional)
Enter a pli= sign {+) fallowed by your country code and your phone numiber, =g, +306289123456

Other Telephone Number {Optional)
Enter a ples sign (+) followed by your counsry code and your phone number, e.g. +30628391 23456,

Email Address (Optional)
Enter your usermamemailbax name followed by the & symibol and the domain name, =.g jsmithiemample com.

3.1.11 Preview of the Passenger Locator Form (PLF)

Before tte final submission of the form the usean see/ preview in a popup
window the datadinformation he/she has filled in as shown in the follovgnmage by
LINS&daAy3d @ KSdzii NBWA S g
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EU Digital Passenger Locator Form (dPLF) - Preview

I Personal Information m

Lost {family) came - First (gheen] name San ) Date of Birth

-
TEST TEaY Mule J 19951723 E$ E
P

Primary Telephans Qther Teleptans Number  Emaill Address
Number —~

+300080123450 Date Submitted
noe?
Boarding Country
Corwwewy G
|Transponation Information: Bus Information

Flane Kumber Nus Campany Sast Number

VSOVED MK I2A

Statien of Dosrdiag Dwtwtirom ot Arrtesl Station of Arvtesd (Final)

HNA 2020.04-50 1000 EsvppaSome (UT  Vialmaes @) Lanes (O0), Cssegary |
C4o20m L

lPermanem Address

Cavny

Cemevw/UR

Streut (Mamme, Nambar T1F)

| Temporary Address(es)
Temporary Address 1

Casrnry State | Froence

wonce iR hetim

Rrest (Maree, Namba, 21F) Pl hne | teanie of Vesse!

|Em«90ncy Contact Information

Lant (tumily) name st (gven | name

3.1.12 Submission of the PLF

After reviewing the information, the user can presthe
W{ dzobvtforil @ponsuccessful submission of the form, the user is informed that
the form has been completed successfilBubmitted indication of thelf).
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Thank you for completing the EUdPLF

We emailed you a confirmation of your submission, including the unigue URL of your PLF document. The
FPLF document provides the status of your submission.

FPlease carry the PLF document with you when traveling, either electronically or in print.

Go back to the home pag

[=1]
i

iT

At the same time the user is informed about the process and nspecifically
he/sheis informed that héshe:

has received an emajhlways check SPAM foldenforming himher that the form
he/shefilled out was successfully submitted containing the unique QR.code

Shouldhave the form document with hifher during the trip either in digital or

printed form.

At the same time, the user receives an email in thenal address hishe has
provided as shown in the image below.

Dear GFSDGD DFGDG
Thank you for completing the Passenger Locator Form before your tnp. We appraciate your cooperation

Important: please carry the FLF document with you when traveding, either electromcally or i

For reference. you submitied

You may download youwr PLF document in PDF format by clicking thes URL and selecting Download PDF

. eupll eusirender SOOI LNX T YILaIO04 41208 YAROD TINY X

WOar(
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By clicking on the link in the email received the passengan view and
print/downloadthe specific saveLF.

ELl Digital Passenger Locater Form (6PLF)

FPersonal informazan

Oue BtemEns

'Ym'l.p-:n)trmv ation; Avrcraft FHight ins

Y T T -

JPermanent Address

[ remperary Adgrasaion)

Tergarary Afcrmes |

Ihewt Mare Sunie O=

ll mergency Contact Informaton

Jrravet Companions ~ Famiy

Also the user (passenger) can view download / print the submitted own plf(s) from
the top right menu (MY PLFs).

3.1.13 Edit Passenger Locator Form (PLF) details

The usercanview, printand edit/update(before the arrival datetime on the
declaredfinal destinationthe details of a Passenger Locator Form. This option is
available via the top right menuy R aSt SOlAzy 2 7F
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t[ Caé D

By selecting the edit option dfie PLFa form isimmediatelydisplayed with the

fields prefilled by the userNot all the fields are editable. Some fields remain locked
and some other editable for update (dependingesch country)During this action
the user can change /add any necessary datpon completion of the changesd
FFOGSNI LINBaaAy 3 tiekser récivezdaYidwiemail to dus/le2oyirk
with the updated formThe QR code remains the same.
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4. Frequently askedjuestions(FAQ)
Questionsl:

Thesubmit button does not workiVhat should | do?

Answer 1:

You should close the preview window (Clbsgton at the bottomof the preview as
indicated belowand then clickiSubmig¢ o6 dzd G2y | AL Ay

EU Digital Passenger Locator Form (dPLF) - Preview

| Personal Information

Last (family) name - Firs] (green) name Gex / Date of Birth

ELEN Femsle 7 1983-01-01

Primary Telepbone Other Tolephone Namber  Email Address

tcom Date Submitted

1210524

Boarding Country

Greece/GR

|Tfansportallon Information: Aircraft Flight Information

Airfine Name Fhight Number Seat Number

AEGEAN 1001 oo

Oate/Time of Bosding/Embarkation  Datetime of Arrwval Final Destination (Akeport)

S021-05:24 1200 Ewcpe/Athens (L ID21-0524 1320 Evrope/Rome (UT Roma Flumicmo/ LEIF

G300 Ce0200)

Destination Country Boarding Arport

naly /1Y Thesanlonii MakedonialGTs

| Permanent Address

Country Stale / Province

Thessalin g
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| awaow | sl e llabily 8o prosscution # mry steletient 10 & pebic officer is found 1o be lalee, perscant to art 48
nd 4T DRRn 8452000

1 also hereby deciare, under my Oan resgoosiiity, that even as & potent o guardian of the misor s isted below

YES

L

Last Mame Fust Name Date of Birth Place of birth

e Presioe | e ALiale

| havee Soen [ Stansil m S faliseng cauntries and
Lerritosies in the last 13 dage

Teavaling from o Counliry of the List?
Chach in whtch List Is your fenansee coamry

Othes

L am aware of the containment measures of COVID-19 in force in [taly and, specifically adopted in accordance
with the Decree of the President of the Council of Ministers March 2nd, 2021

| have been / transit in the following countries and territories in the last 14 days:

S Greece/GR @ X -

| will notify my arrival in ltaly to the Local Health Authority

Travelling from a Country of the List?
Check in which List is your departure country

(O ust C (EU/EEA/Isranl/UK)
(O) ListD (Canada/Japan/US)

(O UustE

@ Other

6
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Another possibleexplanationis that you may have not filled all the entries of the
form. In that case, a red indication will appesaound a field Please make sure you
have filled all the mandatory informaticemd with correctvalid information

Questions2:

There is avalidation error regarding theninput of datesl am trying toinput. What
can | do?

Answer2:

If there is a red indication it means that either mandatory field should be completed
or there is a validation error on the data entoy one or more fields. e departure
datetime should be prior to the arrival datetm&. KS @I f dzS§ 2y GKS
I NNA Gt ¢ 2y (GKS FANRG GFro oy2i ®ORrage SO
also check the time zones between departure and arrival. Each datetime selection is
set on the time zone of the responding countryou should firstly select the
country/place andthen the datetime in order to have the related time zohast but

not least, make surgou havethe javascript enabled on your web browser.

There should be data consistenbgtweendeparture andarrival datetime andime

zones as presented below:
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